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O AR o1 UH AT iYA T IICFRE
TFEL —XRv Y FE Fe REE]
1 ~CTFE
$hE 4. 6% 30.3% 14. 7% 17. 4% 22. 9% 0. 0% 1. 8% 5. 5% 2.8% 0.0%
e 4. 2% 56.3% 5. 4% 14. 4% 12. 6% 0. 6% 0. 0% 0. 0% 4.8% 1.8%
EES 5.4%  21.4% 21. 4% 14. 3% 33. 9% 0. 0% 0. 0% 0. 0% 3.6% 0.0%
B 0.0%  4.2% 16. 7% 37. 5% 16. 7% 4. 2% 4. 2% 0. 0% 16. 7% 0. 0%
A 0. 0%  50. 0% 15. 4% 0. 0% 30. 8% 3. 8% 0. 0% 0. 0% 0.0% 0.0%
Y=y 0.0% 11.8% 35. 3% 0. 0% 29. 4% 0. 0% 0. 0% 0. 0% 11.8% 11.8%
IV HARN=IV 0.0%  0.0% 40. 0% 0. 0% 40. 0% 20. 0% 0. 0% 0. 0% 0.0% 0.0%
A= RSP 16. 7% 33.3% 33. 3% 0. 0% 16. 7% 0. 0% 0. 0% 0. 0% 0.0% 0.0%
PR 0. 0% 0. 0% 33.3% 66. 7% 0. 0% 0. 0% 0. 0% 0. 0% 0.0% 0.0%
3I—0Ow/N 0.0% 22.2% 22. 2% 11. 1% 22. 2% 11. 1% 0. 0% 11. 1% 0.0% 0.0%
ZF Dt 0.0% 16.7% 0. 0% 0. 0% 50. 0% 16. 7% 16. 7% 0. 0% 0.0% 0.0%

XOTA (Online Travel Agent) = V& —XRvw L EEITTESIZTDORITSHDC &
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(9) BATOEEFENDIZE (BN TODRENIBEIKED
EATORENRZ DA A1 I T, 2 fIlClE TEaEIC

LEMBEDBREFEROIAL. MRITRIEERE
FEIITOID D2 BRTRD, BBAD UTHSFEIDCEEZVRBREBRD I UL,

MzxR5—2—10 BEATOBEFEDISE GBRTORER @R
0% 5%  10% 15% 20% 25% 30% 35% 40%
BEEZEE U CER 4.9%
RITREGEREDRO 370%
RITREBED VY —Ry b+ FTFE
OTARITFMY 1 ~TFa
MM EDRBRSES DT Y —R Y A+ FTFES
BamRO1 U —Ry A ~TFEL
A=Y b =R+ ~TFiL
IRMDOFKIE. KA » HAICFEZHKEE
BFICFBIEITNHEN>Z
ZDHt
N=430
S BEE - g THLEATOEEFEDTTE GEBNTODREIREED)
BEE RTN SRITHRE (O T AIRTT MZTESK - B8R V5 — IROR (SBFIlICF (20
el BER BorY FHUCA L IJRBED DI VY Ry D iR, &k OiEEI0D
TFH OB (H—Rv CTFhe REEEEE —Rv bk iD=V LA XA BHofZ
O OO~ DA VP YA T Yo LT ITFBZE
T —XRv iR ESily REE]
1 ~CTFE
$hE 4. 7% 34.6% 7. 5% 13. 1% 9. 3% 0. 0% 1. 9% 6. 5% 20.6%  1.9%
B8 5.9%  47.9% 5. 3% 17. 2% 1. 8% 0. 0% 4. 7% 1. 8% 13.6%  1.8%
E 5.3%  29.8% 15. 8% 10. 5% 10. 5% 0. 0% 0. 0% 1. 8% 24.6%  1.8%
B 4. 2% 12.5% 8. 3% 29. 2% 0. 0% 4. 2% 4. 2% 4. 2% 29. 2% 4. 2%
54 7. 4% 44. 4% 37.0% 0. 0% 0. 0% 7. 4% 0. 0% 0. 0% 3. 7%  0.0%
Y=y 0.0% 10.5% 31. 6% 15. 8% 5. 3% 15. 8% 5. 3% 0. 0% 5.3% 10.5%
IV HARN=IV 0. 0% 20.0% 40. 0% 0. 0% 0. 0% 0. 0% 20. 0% 0. 0% 20. 0%  0.0%
A= RSP 0. 0%  40. 0% 40. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 20. 0% 0. 0%
PR 0. 0% 0. 0% 0. 0% 33. 3% 0. 0% 0. 0% 0. 0% 0. 0% 66. 7%  0.0%
3—0w/\ 0.0%  33.3% 22. 2% 0. 0% 0. 0% 11. 1% 0. 0% 11. 1% 22.2%  0.0%
ZF Dt 0.0% 33.3% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 33.3%  33.3%
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(1 0) BATOEEFEROIE (BB%D
EBETOEBIRODERFEIIAL. 11 MTREBERREORDL 241 MRTFHY R 3
I IMBBsR0 YS9 —Ry FYA k] E8>THD, BODY T PHRBRN—TTT, 1YY —Ry bk
2B U TCOFBREIBVBERERDF UL,

MX5—2—11 BATOEEFEOHDE (BB

0% 5% 10% 15%  20%  25% 30% 35%  40%

BEEEE U CER 4.2%
REFREERENROD 34.2%
FRITREBBDA Y5 —Ry b+ FTFE
OTARITTZNT - ~TFES
MR EDRBRSESH D Y —R Y A+ FTFES
BBEERDO YA —Ry T S TFEL
1Y =Ry bOY—KIY A S TFE
IRMORIKE. KA « MIAICFE&HKEE
SFICFBSITNHEN>Z
ZNfth
n=424
£Z BHEE - EITHZEATOERFED S (BB
BEEFE RITARE RITAE IOT ARTT MMESFT - BBkR0 i V5 — IRMOR (FailC (Zoft
ZEUCF ERED IEDTY iFTHTA R IJRBED A YH—R IRy D ik, & iFBelZ
iy =0 H—Rv i TFH REEEEE v T R IT—IRNY A RN TR
OO~ T VD TTFE Y1 =T IICFEZ Do
T —XRv Y F#e k%8
1 ~CTFE
$hE 3. 6% 28. 8% 9. 9% 25. 2% 0. 0% 25. 2% 0. 0% 7.2%  0.0%  0.0%
B8 4. 9% 51. 2% 6. 1% 21. 3% 3. 0% 9. 8% 0. 0% 1.8%  1.2%  0.6%
E 8. 9% 25. 0% 16. 1% 23. 2% 0. 0% 25. 0% 0. 0% 1.8%  0.0%  0.0%
B 0. 0% 4. 3% 8. 7% 56. 5% 0. 0% 26. 1% 0. 0% 4.3%  0.0%  0.0%
54 0. 0% 32. 0% 24. 0% 0. 0% 4. 0% 32. 0% 0. 0% 8. 0% 0. 0% 0. 0%
Y=y 0. 0% 12. 5% 25. 0% 12. 5% 0. 0% 37. 5% 12. 5% 0.0%  0.0%  0.0%
IV HARN=IV 0. 0% 0. 0% 20. 0% 20. 0% 0. 0% 60. 0% 0. 0% 0.0%  0.0%  0.0%
A= RSP 0. 0% 40. 0% 40. 0% 0. 0% 0. 0% 20. 0% 0. 0% 0. 0% 0. 0% 0. 0%
PXUAR 33. 3% 0. 0% 0. 0% 33. 3% 0. 0% 33. 3% 0. 0% 0.0%  0.0%  0.0%
3—0wv/\ 0. 0% 0. 0% 10. 0% 10. 0% 0. 0% 60. 0% 0. 0% 10. 0% 10.0% 0. 0%
ZF Dt 0. 0% 50. 0% 0. 0% 0. 0% 0. 0% 25. 0% 25. 0% 0.0%  0.0% 0. 0%
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(1 1) &% (BE DoIbEENDHBENCDNT (EFS
BEXTOBEIRBEFEL. BHDSETENK O BICNDHBRICIZDF UL,

MxR5—2—12 &5 (B DoltEBE\DITEFER

0% 10% 20% 30% 40% 50% 60% 70% 80%

90%

100%

finzei CBADSDETE)

finz=i (ABE®RBAEANDS L CCRAD)
fnzeg (ABRBEABEANS L CCUMNZRIAD
fiofs (BXAERMD
fiofs (7 — BN D)

GEi]

Z0ft

mm 54%
m 28%
m 20%

1 0.6%
0.0%

n 0.9%
0.0%

1 88.4%6

BEX TOEED®

n=352

RBFRZEEE - HERITHDE, BABITETORENRFETINN

QBZHIDENEDD, BERDSDEREEE. BADBBIEZERY L THSIEEEAD LTL30

BDHDFUIE,
£E BB - ERITHZEN (B HoIBENDRBEFE

fnzetd OB iz (A Mz (A K8 fiofs (B ifiofis (77— #okd Z0it

ADSDE BERBAE #BABNRD FASEEM) /NI

(2ED) AKSLC (5L CCH fin)

CHRAD ZRA)D

PE 80. 2% 12. 1% 6. 6% 1. 1% 0. 0% 0. 0% 0. 0% 0. 0%
(=P 95. 3% 2. 0% 2. 0% 0. 7% 0. 0% 0. 0% 0. 0% 0. 0%
#2E 92. 3% 0. 0% 0. 0% 3. 8% 3. 8% 0. 0% 0. 0% 0. 0%
B8 84. 6% 0. 0% 0. 0% 15. 4% 0. 0% 0. 0% 0. 0% 0. 0%
541 90. 0% 5. 0% 0. 0% 5. 0% 0. 0% 0. 0% 0. 0% 0. 0%
SU—=y7 88. 9% 11. 1% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
I VHAR=I 100. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Z—RA2U7 33. 3% 66. 7% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
PAIA 75. 0% 0. 0% 25. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
3—-0w/X 66. 7% 16. 7% 0. 0% 0. 0% 0. 0% 0.0%  16.7% 0. 0%
ZDf 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0.0%  100. 0% 0. 0%
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jb@L'CH—%)JLﬂ% L/7Z B < BR - BEBEE - EhCHDE. FEAEDHTREED SHKE
LTNDEDD, RPIPHEITE, HHEBILIEROBIIZEZRMA L TND0ELHD. HEEZE
8. MRZEE, /N‘%;‘% KEEEBEAASN TNDBRERDF U,
25 IBECTRUICANBLEZE <R E

Fifm  HEE  &EBl | FL IS eIl BB MR ASR | FINE BV M8 KR 20

PR R ey ZEE o zEE B B B R 3R B B B it
EXN 88.8% : 4.8% 0.0%: 0.0% i 0.0%: 4.1% i 0.0% i 0.2% : 0.0% 1. 2% 0.0% i 0.2%
PE 87.6% 1.6% 0.0% i 0.0% @ 0.0%: 10.1% : 0.0% i 0.0% 0. 0% 0. 8% 0.0% i 0.0%: 0.0% 0.0%
=y 88.2% : 9.0% 0.0% : 0.0%: 0.0%; 1.4% : 0.0% : 0.0% i 0.0% 0. 9% 0.0% i 0.0%: 0.0%: 47.4%
RBE 92.1% : 0.0% 0.0% : 0.0%: 0.0%; 6.3% : 0.0%: 0.0%: 0.0% 1. 6% 0.0%: 0.0%: 0.0% 0.0%
B 88.9% @ 0.0% 0.0% : 0.0% i 0.0%: 0.0%: 0.0%; 0.0% 0.0% i 11.1% 0.0% i 0.0%: 0.0%: 0.0%
A 96.3% : 0.0% 0.0% : 0.0%: 0.0%; 0.0%: 0.0%: 0.0%: 0.0% 0. 0% 0.0%: 0.0%: 0.0%: 3.7%
vU—=y7 91.7% : 8.3% 0.0% : 0.0%: 0.0%; 0.0%: 0.0%: 0.0%: 0.0% 0. 0% 0.0%: 0.0%: 0.0%: 0.0%
I VAR=IL 100. 0% = 0.0% 0.0% : 0.0% i 0.0%: 0.0%: 0.0%;: 0.0% 0. 0% 0. 0% 0.0% i 0.0%: 0.0%: 0.0%
Z—=2A3SUP 80.0%  20. 0% 0.0% : 0.0%: 0.0%; 0.0%: 0.0%: 0.0%: 0.0% 0. 0% 0.0%: 0.0%: 0.0%: 0.0%
PAIN 100.0% : 0. 0% 0.0%: 0.0% i 0.0%: 0.0%i 0.0%: 0.0%: 0.0% 0. 0% 0.0% i 0.0%: 0.0%: 0.0%
3—0w/\ 71.4% @ 0.0% 0.0%: 0.0% i 0.0%: 0.0% i 0.0% : 14.3% i 0.0% 0. 0% 0.0% i 0.0%: 14.3% i 0.0%
Z0t 66.7% : 0.0% 0.0%: 0.0% i 0.0%: 0.0%i 0.0%: 0.0%: 0.0% 0. 0% 0.0% i 33.3%: 0.0%: 0.0%

PUT— HEREBHREST LTV D). OSEBEOHROOSDER. RENDERERELCKD, BN B 15
BBANDIZBFRICEIT D P VT — MEROBITEOEREESUNINZNBENHDET.
Nn=483
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(1 2) tEenseih (BN NDOBEREFE ('S
BENSDEBDBERZBFEE. BADETECTEENOBIRESLD K UL,
Mx5—2—13 1dtmaEnses BN NDITEFER

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

fiZet CBAMD BOBETTE) 91.8%
fizet (ABEBABERNS L CCRIA) 32%
izt (AE%BABEANS L CCLVNVERIR) 29%
e B 14%
sty (BxM=EE | 0.6%
fiose (A— RN EED | 0.0%
fists | 0.0%
zoft | 0.6%
N=346

EBENSDEBDOBEBFEREBIE « ERITHDE, BANDEITRICKDBENAET
HBRIEDD, I—0OV/NEFE YU —Y7P « -3 UPTIE BREROMIEZHFEH LU TR
LTNBOEEHDF UL,

25 BiEE - BRI THIZIBEN SEHN (BN NDRBEFER

fnzei fzt (AB® Mzl AB®D 58 fioftt (B o 7 ifohd (2 oft
CBID'S BABEANSL AEANSLCC FKRABEE — /T

DBTE) (CCHA DA ERIFD i) 310
HhEH 85. 4% 6. 7% 7. 9% 0. 0% 0. 0% 0.0%  0.0% 0. 0%
BE 97. 3% 1. 4% 1. 4% 0. 0% 0. 0% 0.0%  0.0%  0.0%
S2BE 92. 2% 0. 0% 0. 0% 3. 9% 3. 9% 0.0%  0.0%  0.0%
== 83. 3% 0. 0% 0. 0% 16. 7% 0. 0% 0.0%  0.0% 0. 0%
A 95. 0% 5. 0% 0. 0% 0. 0% 0. 0% 0.0%  0.0%  0.0%
4%k 66. 7% 0. 0% 11. 1% 0. 0% 0. 0% 0.0%  0.0% 22.2%
VAN =)IU 100. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0.0%  0.0%  0.0%
F—AL2UP 33. 3% 66. 7% 0. 0% 0. 0% 0. 0% 0.0%  0.0%  0.0%
PAIA 100. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0.0%  0.0%  0.0%
3I—0w/\ 83. 3% 0. 0% 0. 0% 16. 7% 0. 0% 0.0%  0.0%  0.0%
ZODi 100. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0.0%  0.0%  0.0%
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HBETREICAAITDEE -

<8R -

BEREEE - BERICHDE. YVAN—IVERSE - thise
EHTREEMNNDSEHET DEN —ERENDBRESDF UL,

ZE BB CRELCMALLEIZE R B

i (W mB L BIES B)I1 EER MR IRT HTEE (& V8 (KER (2 ofh

Ry ZE} ZE} ZEE ZEE (e =8 7 R EIRIBCE I OB
LV 77.0% 10.4%; 0.0%: 0.0%; 0.0% 10.6%: 0.0%: 0. 0% 0. 0% 0.8% 0.0%; 0. 0% 0. 8% 0. 4%
PE 80. 9%: 8.4% 0.0%; 0.0% 0. 0% 9.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0.0%
= 66.8%: 17.3%: 0.0%; 0.0% 0. 0% 14.4%; 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%; 0. 0% 1.4%; 0. 0%
BE 90.8% 0.0% 0.0% 0.0% 0.0% 9.2%: 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
B 89.5% 0.0% 0.0%: 0.0%: 0.0% 0.0%: 0.0% 0.0% 0.0% 10.5%; 0.0% 0.0%: 0.0% 0.0%
5o 96.2% 0.0% 0.0% 0.0% 0.0% 0.0%: 0.0% 0.0% 0.0% 0.0%: 0.0% 0.0% 0.0% 3.8%
%m0k 72.7% 9.1%: 0.0%: 0.0% 0.0% 0.0%; 0.0% 0.0%: 0.0% 18.2%: 0.0%: 0.0%; 0.0% 0.0%
I VAR=)IL 100. 0%  0.0% 0. 0% 0. 0% 0.0%  0.0%: 0.0% 0.0% 0.0% 0.0%: 0.0% 0.0% 0.0% 0.0%
F—=23UP 80. 0% 20.0%; 0.0%: 0. 0% 0.0% 0.0%: 0.0%; 0.0% 0.0% 0.0%: 0. 0% 0.0% 0.0% 0.0%
X7 60. 0% 20.0%; 0. 0% 0. 0% 0.0%: 20.0%: 0.0%; 0.0% 0.0% 0.0%: 0. 0% 0.0% 0.0% 0.0%
I—0Ow/N 85. 7%  0.0% 0.0% 0.0% 0.0% 0.0%: 0.0%; 0.0% 0.0% 0.0%: 0. 0% 0.0% 0.0% 14.3%
Z0ft 66. 7% 0.0%: 0.0%: 0.0%: 0.0%: 33.3%: 0.0%: 0.0%: 0.0% 0.0%: 0.0%: 0.0%: 0.0% 0.0%

PUT— EREBREST L TNDEH. @F

(B N\Dz&E

FRICEIT D VT — HEROE

SERORIROOSOBEHE.
B2EMHLENSNES

TREOBHEE
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(1 3) Japan Rail Pass IO EE
FRD 27.6%D Japan Rail Pass ZRB L TNDENDIBRICEDH UL,

MEXR5—2—14 Japan Rail Pass

0% 20% 40% 60% 80%

MAEULEZ 276%

FELTULEL 72 4%
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3 IRITPDITE)

(1) RITOAS
RITONBIL TBRIEE | MEmERE] RS
ED, TBR

M®R5—-3—1 RITOAB

00% 200% 400% 600% 80.0%

100.0%

BRIEE

EER

BR - IRE
RHERDEY « RE
YavEVD

62.3%
538.4%
49.4%
40.1%

TBDBFHID 26.0%
YDA - KIKEE 13.9%

79.4%

BOERDHD 714%

AF—+ R J—M—F 6.7%
EEEE - TIRRFREDEZEE 4.6%
T=NI/N=0 - R 4.2%
FS1T 41%
ARV RSN/RF B 32%
T=- -BERKNIZEDHEE B 2.9%
oIV T B 23%
Z0M @ 2.2%
HHE - REBEA\DSH @ 1.7%
FoVTNAFVT B 15%
BRSITT1VIREDPIORPHRE B 1.4%
AIN—VERE - ZTiEE p 1.2%
BEE - BETEDRE | 1.0%
JILT | 08%
£ - REFEANOSN | 07%
IRIT=IDAYFIIT/N=ED2vFUT | 06%

2E zEOHBNEATNSDRITAS

1|BRREENDIL 95.8%
2(>avELy 84.1%
I EEHOEHSE 71.2%
4| BR -2 BEE 64.0%
5|BRDBELERTL & 42.9%
6'RRAB 37.9%
7| HREEIZTE A 34.5%
8| B ADFERE - =i SUIL (KER 241%
9|BARM A E & EARER 22.3%
10| EFiTEE - 1 MEE 20.0%

BE T SHBNEANEERQRE (K27 8
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BEE - EpTHDE, PE. 5B, FBEBLREIUERICHOFIIN, BE. Z7—A~SUPEED
BRAH D DEIGHMEE « HIKICLENTENC &S, H4 Y VAR—IVEEHEYCY 3y EY T DE)
SHLEENENC ENNFHTT,

NU— | YA | A=~ | PXY | 3—-0 | 20
bE |BE BE |FE |1 7 m=IL | SUP W] w/\ fto

BREE 82.7% | 81.8% | 74.2% | 80.7% | 75.0% | 86.2% | 77.4% 62.5% | 77.8% | 62.5% | 58.7%
FEDBFHD 29.5% | 31.7% | 8.5% | 29.3% | 25.0% | 21.5% | 35.5% 4.2% | 16.7% | 12.5% | 17.4%
e 58.8% | 64.9% | 63.8% | 62.9% | 68.1% | 67.7% | 80.6% 45.8% | 55.6% | 54.2% | 45. 7%
BOERHD 4.8% | 9.0% | 7.0%| 5.7%| 11.1% 6.2% 0. 0% 4. 2% 5. 6% 8.3% | 10.9%
BELKOEY - REE 55.2% | 56.2% | 42.3% | 54.3% | 36.1% | 46.2% | 25.8% 12.5% | 27.8% 8.3% | 17.4%
2R RE 58.8% | 59.6% | 53.5% | 59.3% | 18.1% | 36.9% | 25.8% 45.8% | 38.9% | 20.8% | 32.6%
Jz LO% | 0.7% | 1.4% | 0.7% | 1.4% 0. 0% 0. 0% 0. 0% 0. 0% 0.0% | 0.0%
RF— - 2 J)—=M=F 8.4% | 4. 1% | 1.4% | 9.3% | 13.9% | 13.8% 9. 7% 20.8% | 16.7% 4.2% | 10. 9%
ST 5.1% | 2.2% | 8.0% | 3.6% | 5.6% 4. 6% 3. 2% 4.2% | 11.1% 0.0% | 0.0%
VEN=Vis) 42.5% | 38.2% | 40.8% | 47.9% | 51.4% | 27.7% | 58.1% 12.5% | 22.2% 0.0% | 39. 1%
DR EV M) 4.6% | 1.9% | 0.5% | 2.1% 1. 4% 3.1% 0. 0% 4. 2% 0. 0% 0.0% | 2.2%
ENYDE - KIREE 13.5% | 18.2% | 3.3% | 22.1% | 13.9% | 12.3% 6. 5% 0.0% | 16.7% 0.0% | 8.7%
F=VIN=2 - R 5.3% | 2.9% | 4.7%| 2.9% | 6.9% 7. 7% 3. 2% 0. 0% 0. 0% 0.0% | 10.9%
IRV +SH/RE 2.5% | 3.6% | 3.3% | 3.6% 2. 8% 1. 5% 6. 5% 0.0% | 11.1% 0.0% | 4.3%
2IN—VERE - =iTiEE 1.5% | 1.0% | 1.9%| 0.0%| 2.8% 0. 0% 3. 2% 0. 0% 0. 0% 0.0% | 2.2%
5 - RKEEN\DSN 0.0% | 1.4% | 0.0% | 0.0%| 4.2% 0. 0% 0. 0% 0. 0% 0. 0% 0.0% | 2.2%
g « IBBENDOSN LO% | 1.2% | 4.2%| 0.0% | 4.2% 1. 5% 0. 0% 0. 0% 0. 0% 8.3% | 2.2%
EREE - IBRZSD

EEZEEDY 4.3% | 6.6% | 5.2% | 0.7% | 4.2% 4. 6% 0. 0% 0. 0% 5. 6% 0.0% | 0.0%
BR-SOT1V0%F

PO RIEER 0.3% | 2.4% | 0.5% | 0.0%| 4.2% 1. 5% 0. 0% 0. 0% 0. 0% 4.2% | 4.3%
TE - BESNIEEDERER 3.6% | 2.5% | 3.3%| 0.7%| 0.0% 7.7% 3. 2% 8. 3% 0. 0% 0.0% | 4.3%
=IEE < RETEDKER 0.5% | 1.2% | 0.9% | 1.4% 1. 4% 0. 0% 0. 0% 0. 0% 0. 0% 8.3% | 2.2%
IRIT—=IV/IN=RDxvFVT 0.3% | 0.7% | 0.9%| 1.4%| 0.0% 0. 0% 0. 0% 0. 0% 0. 0% 8.3% | 2.2%
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~BA 9.9%| 10.6%| 8.5%| 5.7%| 17.4% 6. 3% 3.2% 3.8% 4.8% 12.5%) 13.3%
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(3) tBEDBE (£iF - BEE - HIHB)D
BBEDRBECDNTIE ZERDOBISSHURIN S > TVNVEZEMBE L TNEIAN BEE - it
BRITHDE, KEBHDZNEE « PEH « FEZPVCEVBREZ>TRD, HY1E, YL—Y
Po YVAR=IL, =R ESUPTIE BNBREAFIDP T OCEBEIBRESDFL
z

MRS5—-4—3 IBEDIEE

0% 20% 40% 60% 80% 100%

ZX(N=673)
PEMN=174)
BENh=-262)
BEN=77)
&E(n=40)

541 (n=37)
MU=V 7P (n=27)

I VAR=IL(N=T)

PA)RDN=7)
I—0wv/\(n=106)

ZDft(n=11)

BFINNSR D TCUVE BFRABRZAFIDD THRONOIE BEARICKTHH T2/

n=673
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(4) BENDBRIED
BENDBRFREDIL TEEUTHRZL D' 55%. HERDDNISEHTHRIZV] D 435%T.
G8IDE. FEKRLEVWEBZTNDIHEAENEL, 985%EXDE UL,

MXS5—4—4 IBEN\DOBXRILRED
HEXTIC RIS

Kz HE LNV

wanHNId

1.1%

435

0.4%

LY

2E BiEE - R THIZIBENDBXRILED

FEYUTE (HEIDDNE [RENDE (MBI

= FIZHIZ0) ZgrANn
PE 51.3% 48.0% 0.7% 0.0%
=) 57.3% 42.3% 0.0% 0.4%
#2E 429% 54.0% 3.2% 0.0%
&E 76.2% 23.8% 0.0% 0.0%
541 45.8% 37.5% 12.5% 4.2%
Yu—vP 50.0% 50.0% 0.0% 0.0%
I YAR=IU 100.0% 0.0% 0.0% 0.0%
F=AR3U7 85.7% 14.3% 0.0% 0.0%
PAUA 60.0% 40.0% 0.0% 0.0%
I—0Ow/N 87.5% 12.5% 0.0% 0.0%
Z0ft 571% 42.9% 0.0% 0.0%
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5 IRITPDOEESR (Z5)

(1) SODRITERDTFE (1 AZZD)
FRITEEROFRICDONTE, 1 ASBED T10 BAME~20 BAXE) PRERZEED. 10 SAM
EDLERIE, 78R EEDFUIC,

MXR5—-5—1 SOOKRTEEDFE

0% 5% 10% 15% 20% 25% 30%

5PMXE 10.0%
5HMAME10RMARE 12.0%
108 E20/BH%E
205 E30/5M%E
30/5MM E505M%E
50/MM E
100/5M™M £

26.2%

12.5%
12.0%

13.7%
13.7%

KIERPBBICHIZoTL MM$=¥100J M1 &ESX35MB]) 1 ART=16 ) TBRELF UL,
Nn=351

2E BiEE - BB THZSODRTEERDFE

558|588 (10738 |205H8 (30758 |50/458 (100/5H

Riw ME ME ME ME ME ME
PE 84%| 159%| 224%| 140%| 131%| 112% 15.0%
=) 130%| 10.7%| 275%| 115%| 92%| 183% 9.9%
#EE 162%| 21.7%| 304%| 87% 65%8 87% 87%
&) T7%| 00%| 385%| 7.7%| 231%| 00%| 231%
541 00%| 43%| 21.7%| 174%| 174%| 13.0%| 261%
Nu—ypP 00%| 00%| 250%| 333%| 16.7%| 00%| 250%
I YAR=IU 00%| 00%|1000%| 0.0%| 00%| 0.0% 0.0%
F—AR3U7 00%| 00%| 00%| 00%| 400%| 20.0%| 40.0%
PXI7 333%| 00% 00%| 00%| 3383%| 33.3% 0.0%
I—0Ov/Nn=7) 00%| 00%| 286%| 143%| 143%| 429% 0.0%
ZDft(n=1) 00%| 00%| 00%| 00%| 00%| 0.0%| 100.0%
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(2) IRITPDEER ERRE)

MER5—-5—2 IRITPDEER RRE)
0% 5% 10% 15% 20% 25%
5,000XKiE 10.7%
5,000 E£~10,000MKiE 11.4%
10,000 E~15,000MKE 19.3%
15,000 E£~20,000KE
20,0008 £~25,0008XE 17.9%
25,0008 £~30,0008XKE
30,0008 £~35,0008XKE
35,0008 £~40,0008XKE
40,000 E~45,000KE
45,000 E~50,000KE
50,0008 £~ 17.9%
n=140
£ BEE - BB THIERITPDBEELE BRRE)
E3p3]| HE BiE BE it 84 RL—7 | F=AK3YT | 7AUA | 3—AY/N | Z0Of
5,000 FIK 9.1% | 167% | 32% | 00% | 188% 0.0% 0.0% 0.0% 333% | 0.0%
5,000 P34 _E ~ 10,000 FI5K 5 114% | 10.0% | 12.9% | 250% | 125% 0.0% 0.0% 0.0% 0.0% | 100.0%
10,000 LI E~15000 FAK# | 00% |  00% | 00% |  0.0% 0.0% 0.0% 0.0% 0.0% 00% | 0.0%
15,000 LI E~20000 FSR:# | 205% | 133% | 16.1% | 00% | 250% 0.0% 33.3% | 66.7% 00% | 0.0%
20,000 LA E~25000 AR | 00% | 67% | 97% | 00% 0.0% 0.0% 0.0% 0.0% 00% | 0.0%
25000 FLLE~30000 AR | 00% | 00% | 32% | 00% 0.0% 0.0% 0.0% 0.0% 00% | 0.0%
30,000 FA 1A £ ~35,000 F3 K 9.1% |  33% | 258%| 0.0% 0.0% 0.0% 0.0% 0.0% 00% | 0.0%
35000 FLLE~40000 AR | 227% | 26.7% | 6.5% | 500% | 125% 0.0% 0.0% | 33.3% 333% | 0.0%
40,000 LA E~45,000 PR3 | 11.4% | 133% | 32% |  00% 0.0% 0.0% 0.0% 0.0% 00% | 0.0%
45,000 FLAE~50,000 K3 | 00% |  00% | 32% | 00% | 125% 0.0% 0.0% 0.0% 00% | 0.0%
50,000 LAk~ 15.9% | 10.0% | 16.1% | 250% | 18.8% 100.0% 66.7% 0.0% 33.3% | 0.0%

XY VIAR—ILIIENSEENHOFEATUL,
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(3) IRITPDEERE (BB
Mx5—-5—3 REOTPOEER (BBE)

0% 5% 10% 15% 20% 25% 30%
5,000k 3.3%

5,0008 M £~10,0008XK5& 6.5%
10,000 E~15,0008KE
15,0008 E~20,0008 K&
20,000 E~25,000KE
25,000 £~30,000MKiE
30,000 £~35,000MKiE
35,000 £~40,000MKiE
40,000M M £~45,000MKE
45,0008 E£~50,000MK %

50,0008 £~ 5%
n=123
$Z BEE - ERTHERITPOBEESE (BBE)

E 5l HhE =] BE & a4 RL—27 | #A—RNSUT | TAUA | I—0w/X | ZDith
5,000 FIK i 7.5% 3.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
5,000 [ L4 _£~10,000 AR 2.5% 7.4% 3.7% 0.0% | 25.0% 0.0% 0.0% 0.0% 0.0% | 100.0%
10,000 A LLE ~15,000 Ak 75% | 14.8% 7.4% 0.0% | 25.0% 0.0% 0.0% 0.0% 0.0% 0.0%
15,000 1L £ ~20,000 Ak 50% | 22.2% 0.0% | 33.3% 8.3% 0.0% 0.0% 0.0% 0.0% 0.0%
20,000 FALL £ ~25,000 Ak | 15.0% 0.0% | 259% | 66.7% 0.0% 0.0% 0.0% 0.0% 33.3% 0.0%
25,000 L1 £ ~30,000 A | 10.0% 3.7% 7.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
30,000 FHLL £ ~35,000 FkE | 20.0% 74% | 18.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
35,000 F3LL_E ~40,000 Ak 2.5% 0.0% 7.4% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
40,000 A LL_E ~45,000 AR 0.0% 3.7% 0.0% 0.0% 16.7% 0.0% 0.0% 0.0% 0.0% 0.0%
45,000 L1 £ ~50,000 F 5375 0.0% 7.4% 0.0% 0.0% 0.0% 0.0% 33.3% 0.0% 66.7% 0.0%
50,000 ALl L~ 30.0% | 29.6% | 29.6% 0.0% | 25.0% 0.0% 66.7% | 100.0% 0.0% 0.0%

XY VIAR—ILIIENEEENHOFEATUL,
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(4) IRITPDEESE (B « BHDIFH)
BMXS5—-5—4 RITPDEEEE (8 » RHOTHD

0% 5% 10% 15% 20% 25% 30%

5,000k 6.0%

5,0008 M £~10,000MXK% 11.2%
10,0008 E~15,0008
15,0008 E~20,0008 &
20,000 £~25,000KE
25,000 £~30,000MKiE
30,000 £~35,000KHE
35,000 £~40,000MKiE
40,0008 £~45,0008E
45,0008 E~50,000KE

50,0008 £~ 27.8%

n=116
& BEE - WERTHIRITPOEESE (8 « RHOITH)

hE |BE |BE |BE |24 |[RL—IT |[A—RNSUT |TAUA |[3—Ov/N | ZOH
5,000/ K i 6.1% 87% 00% 00% 6.3% 0.0% 0.0% 0.0% 0.0%|  100.0%
5,000 LA _E ~ 10,000/ ki 15.2% 13.0% 10.3%| 25.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0%
10,000/ &4 £ ~ 15,000 5 i 21.2% 0.0%| 34.5% 25.0% 25.0% 66.7% 0.0% 0.0% 0.0% 0.0%
15,000/ &4 £ ~ 20,000 5 i 30% 87% 17.2% 00% 0.0% 33.3% 0.0% 0.0% 0.0% 0.0%
20,000 L1k ~25,000 ki 12.1% 21.7%|  6.9%| 25.0% 18.8% 0.0% 0.0% 0.0% 0.0% 0.0%
25,000 L £ ~ 30,000 5K % 0.0% 0.0% 0.0% 00% 6.3% 0.0% 0.0% 0.0% 0.0% 0.0%
30,000 LAk ~ 35,000 ki 15.2%  4.3% 6.9% 00% 6.3% 0.0% 0.0% 0.0% 0.0% 0.0%
35,000 LAk ~40,000 ki 0.0% 00% 34% 00% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
40,000 LAk ~45,000 ki 30% 87% 00% 00% 6.3% 0.0% 0.0% 0.0% 0.0% 0.0%
45,000 L1 L ~50,000 ki 0.0% 00% 00% 00% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
50,000/ Lk ~ 24.2%| 34.8%| 20.7% 25.0% 31.3% 0.0% 100.0%  100.0% 0.0% 0.0%

KYVAR—IVISENROENDOFEATUL,
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(5) IRITPDEERE (ABH - EERAARD

MKRS5—-5—5 RITPODEEE (ABN - FERAERD
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
5,000B}E 40.0%)
5,000 £~10,000HK
10,000 E~15,0008F
15,000 E~20,0008 %
20,000 E~25,0008 %
25,0008 E~30,0008% | 0.0%
30,000 E~350008%KE [ 0.0%
35,000 E~40,000AFKE | 0.0%
40,0008 £~45,000MKiE | 0.0%
45,0008 £~50,000MKiE | 0.0%
50,0008 E~ | 0.0%
n=45
& [BREE - ERTHIERITPOEESE (ABR « BEAARD
FE (RZ (8B |FE |2M [T [TAUN|ZOM
5,000 5K i 23.1%| 53.8%| 250% 0.0% 50.0% 100.0%  0.0%  100.0%
5,000/ 4 £ ~ 10,000/ 5 i# 23.1%| 23.1% 00% 33.3% 50.0% 00%  00% 0.0%
10,000/ A £ ~ 15,000 K % 46.2%  7.7%| 50.0% 33.3% 0.0% 0.0%| 100.0% 0.0%
15,000/ A £ ~ 20,000 K % 00% 00% 250% 0.0% 0.0% 00%  00% 0.0%
20,000/ L1 £ ~25,000 5k i 7.7% 15.4% 00% 33.3% 0.0% 00%  00% 0.0%
25,000/ LAk ~ 30,000 K i 0.0% 0.0% 00% 0.0% 0.0% 0.0%  0.0% 0.0%
30,000/ LAk ~35,000 5k 5 00% 00% 00% 00% 0.0% 00%  0.0% 0.0%
35,000/ A L ~ 40,000 00% 00% 00% 00% 0.0% 00%  0.0% 0.0%
40,000/ A L ~ 45,000 00% 00% 00% 00% 0.0% 00%  0.0% 0.0%
45,000/ L1 £ ~50,000/ 5k i 00% 00% 00% 00% 0.0% 00%  00% 0.0%
50,000/ LA £ ~ 00% 00% 00% 00% 0.0% 00%  00% 0.0%

KYVAN—I. Z—RSUTP

« I-0OuNBENRLOENDDFIEATUL,
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(6) RITPDEESR (J)LD « ZF—10D

MXR5—5—6 RITPDESEEE (J)LD « 2F—0D

0% 10% 20%

5,000BE

5,0008 M £~10,0008KE
10,0008 E~15,0008E
15,0008 E~20,0008 %
20,000 E£~25,000AKHE
25,000 £~30,000MKiE
30,000 E~35,000KiE
35,0008 £~40,000MK%
40,0008 E~45,0008FE
45,0008 E~50,0008
50,000 E~

30%
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50%

60%

70%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

10.0%
10.0%

10.0%

60.0%

BIEE - R THIEIRITPDOEEE (TILD « 2F—10

HE

L 3P
=}

24

4%

5,000 9 5K 75

0.0%

16.7%

0.0%

0.0%

5,000 LA _E ~ 10,000 %k &

50.0%

0.0%

0.0%

0.0%

10,000 LL £ ~ 15,000 k%

0.0%

83.3%

100.0%

0.0%

15,000 LL £ ~20,000 k%

0.0%

0.0%

0.0%

100.0%

20,000 L. £ ~25,000M %k &

50.0%

0.0%

0.0%

0.0%

25,000 L.t ~ 30,000 %%

0.0%

0.0%

0.0%

0.0%

30,000 L\ _E ~ 35,000 5 i

0.0%

0.0%

0.0%

0.0%

35,000 L.t ~40,000M %k %

0.0%

0.0%

0.0%

0.0%

40,000 LAk ~45,000 %

0.0%

0.0%

0.0%

0.0%

45,000 L. _E ~50,000 4 & 55

0.0%

0.0%

0.0%

0.0%

50,000 LA £ ~

0.0%

0.0%

0.0%

0.0%

XBE, B, YVHAR—IL. Z—RFSUP, PAUA,
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(7) IRITPDBEERE (77D~ PO
MR5—5—7 [RITPOHEEE (70K RPH)

25%

0% 5% 10% 15% 20%
5,000BXKs 10.0%

5,000 £~10,000BKE 20.0%
10,0008 E~15,0008KE 20.0%
15,0008 E~20,0008 &

20,0008 £~25,000K%
25,000 £~30,000MKiE 20.0%
30,000 £ ~35,000KHE

35,000 £~40,000KE
40,0008 £ ~45,000KiE
45,0008 £~50,0008KE

50,000 E~

2E BiEE - WEBITHIERTPDOEEERE (7D~ P

HE |BZ |BE |24 |3—Oun
5,000 F K i 0.0%[33.3%| 0.0% 0.0% 0.0%
5,000 4 £ ~10,000MK5# | 0.0% 0.0%[100.0% 0.0%  100.0%
10,000/ kL £ ~ 15,000 k5| 0.0%[33.3%| 0.0%|100.0% 0.0%
15,000/ kL £ ~20,000F K 5#%|25.0%| 0.0%| 0.0% 0.0% 0.0%
20,000/ A £ ~25,000/ 5 i#%|25.0%| 0.0% 0.0% 0.0% 0.0%
25,000 A £ ~ 30,000 5% jii| 50.0%| 0.0%| 0.0%| 0.0% 0.0%
30,000/ LA £ ~35,000M 5| 0.0%|33.3%| 0.0% 0.0% 0.0%
35,000/ A £ ~40,000M 5| 0.0%| 0.0% 0.0% 0.0% 0.0%
40,000/ LA £ ~45,000M5&#%| 0.0%| 0.0% 0.0% 0.0% 0.0%
45,000 LA _E ~50,000F K| 0.0% 0.0% 0.0% 0.0% 0.0%
50,000/ LA £~ 0.0% 0.0% 0.0% 0.0% 0.0%

MEB, VU—YP, YYAR—, F—RRSUP, PAUNBENEEENBDERATUE,
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(8) IRITPRDBEEEE (REE)
MX5—-5—8 RITPOHEE GIEE)

0% 5% 10% 15% 20% 25% 30%
5,0008Ki® 122%

5,000 £~10,000AK®H

10,000 £~15,000MK}® 24.4%
15,000 £~20,0008K@
20,000 £~25,0008K®
25,000 £~30,000K}®
30,0008 £~35,0008K
35,000 £~40,0008K®
40,0001 £~45,000K®
45,0008 £~50,000MK%
50,000 £~

n=90
SZ BB - ERI THIERITPOEEE EH)

hE | BE |BE |FE |24 |RL—2TF|A—XMSUT|TAJAF—AYN

5,000 5 5% 12.5%| 0.0%|18.2%|50.0%|10.0% 0.0% 00% 00%  333%

5,000/ LA ~ 10,000/ % [21.9%| 0.0%|13.6%|50.0%(20.0%  100.0% 0.0%  0.0% 0.0%

10,000/ LA £ ~ 15,000/ 5k i#| 9.4%|33.3%|36.4%| 0.0%|40.0% 0.0% 00% 500%  33.3%

15,000/ LA £ ~20,000/ 5k i 12.5%| 0.0%| 9.1%| 0.0%| 0.0% 0.0% 0.0%  0.0% 0.0%

20,0009 Ak ~ 25,0009 5 i | 18.8%(26.7%| 9.1%| 0.0%|10.0% 0.0% 00% 00%  33.3%

25,000/ 4 £ ~30,000F 5| 6.3%| 0.0%| 0.0%| 0.0%|10.0% 0.0% 0.0%  0.0% 0.0%

30,000/ A £ ~35,000F 5| 9.4%[13.3%| 4.5%| 0.0%|10.0% 0.0% 0.0%  0.0% 0.0%

35,000/ 4 £ ~40,000F 5| 0.0%| 0.0%| 4.5% 0.0% 0.0% 0.0% 0.0%  0.0% 0.0%

40,000/ A £ ~45,000F 5| 6.3%| 0.0%| 4.5% 0.0% 0.0% 0.0% 50.0%  0.0% 0.0%

45,000 4 £ ~50,000 5| 0.0%| 0.0%| 0.0% 0.0%| 0.0% 0.0% 0.0%  0.0% 0.0%

50,0003 A £ ~ 3.1%|26.7%| 0.0%| 0.0%| 0.0% 0.0% 50.0% 50.0% 0.0%

XYYAR—)L, 3-0v/\FENEEENBOFEATUE,
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(9) RITPDOFEIIEERE (S1EE)

MEXR5—-5—9 KRITPOFIGEEER

== N T HEER
REHE 140 26,795 H
BoE 123 44,183 H
8 - HOITH 116 33323 H
A« s AR 45 6856 H
J)VT « ZF—R 10 10,750 H
770 =P 10 14,700 H
REHE 90 19496 H
ZDIOZHE 12 192568 H
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(2) BEBICRITIBRTEDLLR
HF U CUVZEBRACEIGHBNEBR. MRERICDUNTI 96.3%. IERE « IRITEIAICDUINTY

959%. EET—ERICDNT] 945%DIREZVDFUIZ, —F3C. HEDHFT L CNSNIREE

FBIRBICDONTI 776%. [F

LTIE MEBRY Y IONEFEBRENDICDNT] 772%. TWi-F i

WIROAMEFZBXIMIC DT 81.7%ERDE UL,

B « IRITEIARICDONT
SEAMTORBICDINT
RHOITRICDNT

BIBMERIC DT
EIMHEERICDUNT

Wi-FiIRIEIC DUNT
EARAROHEGZAMICDOUNT
BE25 v I ONEERENICDNT

MX5—6—2 BEBOHEEO—E

BIERIC DT
BEY—E2ICONT
SEHICDNT
0% 20% 40% 60% 80% 100%
BETEBRFLCUE mEIFLTCLEZ BEHEFLTCLE
aEESEBENZEN eHFVEHFLUTCOVRNBEARFLTHED DE
%)
ETEEEL o, _ |zmmeic [essesn [Bromsl Beicns
=8 N lToe LT |2 2730\ TOEN  |hoRk
B - IRTEAICONT 1635 442 409 109 37 04 0.1
SN TORSICDOINT 1,625 412 415 113 54 06 0.1
PHOITRICONT 1,600 314 342 205 119 14 06
BEBRICONT 1619 309 392 197 86 12 04
BHIBRIC DN T 1,600 357 414 154 62 10 03
Wi-FEBSIC DU\ 1615 27 1 307 199 171 35 17
ENRDINBEIIC DT 1,608 269 319 229 135 40 08
BE25 Y JONEEENCONT | 1619 246 294 232 159 57 11
EMESIC O\ T 1,610 353 372 169 91 12 03
BEY—P2CONT 1,622 474 363 108 49 05 0.1
SECONT 1,621 54.4 339 80 3.1 04 02

163




(3) BEBICRITIDBEEDLLER
e UL EBACEIGNENEBR, MEEY—EXRICDINTI 96.4%. IKRERICDUNTY
96.1%. ISODER « IRITEFICDNTI 956%DIREZDFEUIZ, —J3T. HIEDIEE L TH)
BFNBBEUTIE. TWi-F i BRIBRIRICDWNTY 77.5%., EEXRY Y IDONEFEENICDONTY
78.8%. EZFRIROMEZBXIMICDNT] 83.3%ERXDF UL,

MX5—-—6—3 BEBORBEEN—E

0% 20% 40% 60% 80% 100%
£2YE « IRITEIRICDINT
ZBEDCHTOREICDINT
PHDITRICDNT
BarmsEIC DT
ERCHBERICDUINT
WIi-FIREBIZ DT
ZENIROMEEXT I DUNT
BEIAN v IJDONEFEEENICDINT
RBIRIC DN T
BEY—-—EZICDNT
=SEICDNT
BECERELUEZ BBELE oFEhmeEllz adDd>d mdoRE efE sRALTULE)
%)
HE n |EPPEV ImRLE  |gmmRLE (505 [ooRE ([ RRLcha
DY - IRITEAEICDNT 1,563 507 386 6.2 28 0.1 00 15
SBENHTOREICDNT 1,560 469 38.1 91 40 06 00 13
RHDOITFRICDNT 1,545 355 404 133 57 06 00 45
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Survey Concerning Customer Satisfaction (Foreign Tourists Language (English)

This survey is implemented by Hokkaido goverment, for the purpose of promoting future tourism within Hokkaido, and aimed
toward those who are not living in the local municipalities. The personal information and content provided in this survey will be used
as statistical data that does not detemmine individuals, for the purpose of promoting Hokkaido tourism. Please fill in the required
fields and hand it to the staff.

There are 20 questions in all. We thank you for your cooperation.

[Research Commissioned by] Hokkaido Prefecture Economy and Tourism Department

€ Please tell us about the person filling out the form.

Q1 Sex 1. Make 2.Female
Q2 Age 1. Teens 2.20s 3.30s 4.40s 550s 6.60s 7.Over70
. Q3 What country 1. United States  2.China  3.Europe ( ) 4.Hong Kong 5Korea 6. Malaysia
are you from? 7. Australia 8.Singapore  9.Taiwan 10.Thailand 11.0ther ( )
| Q4 Occupation 1.Company or Association Employse 2.Company Director 3.Civil Service
4.Self Employed + Free Lance 5. Agriculture/Fisheries B8.Temporary/Part time 7.Student
8.Housewife  9.Unemployad 10.0ther ( )
Q5 Annual 1. ~10,000US $ 2.10,000~20.,000US $ 3.20.000~30,000US $
Household 4. 30,000~40.000USS 5.40,000~50,000US $ 6. 50,000~60,000US §
Income 7. 60,000~70.000USS 8.70,000~80.000US $ 9. 80.000~20,000US $

10. 80,000~100,000 US $ 11. 100,000 US $~

€ Please tell us about your trip this time.

Q6 Members of 1.Solo 2 Married couple 3.Family (with children) 4.Other family (parents + siblings)
Your Party 5.Family trip with relatives  6.Friends/Acquaintances 7. Local groups, circles + friend groups
8 Work or workplace relations  2.0ther ( ) Howmanyinyourparty? ( ) persons (including seif)

Q7-1  What references did you utilize when planning this trip? (Please choose up to three)

1. Paid guidebook 2. Free brochures 3. Travel magazines 4. Intemet 5TV 6. Newspaper
7. Posters 8. Travel agency 9. Family, friend or acquaintance 10. SNS (Facebook, Twitter and etc.)
11.Blogs and Intemet BBS 12.0ther ( )

What source most influenced your decision to travel? _( )

-2 Please tell us the name of guidebooks, blogs(bloggers),
TV programs or newspaper that you used for references.

~
~

Q8. Did you know 1. | knew about Hokkaido 2. | found out about it recently as | gathered tourist information
about Hokkaido? | 3. | found about it when | came to Japan

Q8. Method of 1. Travel Agency (Pre-packaged tours, or group tours with a decided route
Application for 2. Travel Agency (Free-plan, business plan, rental car plan)

Travel 3. | made my own arrangements

Q10. How did you make your travel arangements? Please put in the number for each applicable answer.

-1 Transportation arrangements for within Hokkaido | ( ) -2 Accommodations ( )
-3 Transportation to Hokkaido ( )
1.Direct phone calls 2. Travel bureaus and agencies 3.Travel sites on the Internet 4.Internet travel reservation sites
5. Airline affiliated transportation sites on the Intermnet B.Internet sites for hotels and inns
7.Intemet sites with coupons or deals 8. Family, friends or acquaintances who live locally
9.1 did not make arrangements ahead of time 10.Other ( )
p-1
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Q11. By what means of transportation did you travel to Hokkaido Please put in the number for each applicable answer

-1 Inbound | ( ) -2 Outbound | ( )

1.Airplane (Direct flights from abroad) 2 Airplane (By LCC after entering Japan)
3.Airplane (Something other than LCC after entering Japan) 4 Railway (Shinkansen)
5.Ship (boarded with car) 6.Ship (boarded with motorcycle)  7.Ship 8.0ther ( )

Q12-1. By which airport, station or port did you enter Hokkaido?

1.New Chitose Airport  2.Hakodate Airport 3Memanbetsu Airport 4_Obihiro Airport 5.Kushiro Airport
B.Asahikawa Airport 7.0Okadama Airport 8.Wakkanai Airport 9 Kikonai Station  10.Shin Hakodate-Hokuto Station
11.Tomakomai Port  12.Otaru Port 13.Hakodate Port 14.0ther ( )

-2 By which airport, port or station do you plan to depart from Hokkaido?

1.New Chitose Airport 2. Hakodate Airport 3Memanbetsu Airport 4 _Obihiro Airport 5_Kushiro Airport
B8.Asahikawa Airport 7.0Okadama Airport 8 Wakkanai Airport 9 Kikonai Station  10.Shin Hakodate-Hokuto Station
11.Tomakomai Port 12.0taru Port 13.Hakodate Port 14.Other ( )

Q13. Did you use the Japan RAIL PASS 1.Yes 2.No

4 Total Budget for Travel

Q14 How much was your budget for the entire trip forall | ( ) uss$

persons in your party? Package tour price ( Juss

How much of the total was the package tour price?

What was included in the package tour? 1.Airfare (Home to Japan) 2. Airfare (within Japan)

(Please circle all that apply) 3.JR, bus and other transportation 4.Rental car
5.Accommodations 6.Food/drinks
A 3 Eﬁ ;-6 R | 7.Admission and fees for faciities
W HOKK ’A |0 0 | 8.Golf, skiing and other outdoor activities 9.Other ( )
4 Tell us about your itinerary
Q15. Destinations within Japan | 1.Just Hokkaido 2.Hokkaido and other areas (ex. Tokyo)
Q16. [Minerary in Hokkaido 1. Daytip 2. IN2D 3. 2N3D 4. 3NdD 5 4NSD 6. SNGD 7. 6N7D
8. More than Tnights ( ) nights

Q17. What was the purpose of your trip? (as many as are applicable)

1. View nature 2. See the flowers 3. City sightseeing 4. Tour the Road Stations 5. Buying specialty products/Dining

6. Hot springs and relaxation 7.Golf 8. Ski/ Snowboarding 9. Drives 10. Shopping 11. Cycling

12. Zoos and aquariums 13. Theme parks and amusement parks  14. Participation/Seeing Events 15. Sports and Arts Viewing
18. Participation in gatherings or conventions 17. Seminars/Meetings  18. Industrial Tourism (to factories and industrial heritages)
19. Outdoor activities such as horseback riding and rafting 20. Crafts and Agricultural Experiences

21. Farm and Fishing Experiences 22 Whale/Bird Watching 23. Camping/Hiking 24. Other ( )

Q18. What means of transportation did you use within Hokkaido? (answer as many as applicable)

1. Railway 2. Sightseeingbus 3.Localbus 4.Private vehicle 5Rental Car B8.Taxi 7.Motorcycle 8. Your own bicycle

9.Rental bicycle 10 Airplane 11.Ship  12.0ther ( ) Which did you do the most? ( )

Q19. Was this your first time to Hokkaido? 1.First 2.Second 3.Third 4.Fourth 5. Fifth or more

Q20. What type of accommodation 1.City/Business Hotel 2.Resort Hotel/Inn 3.Guest house/Pension
did you choose? 4_Relative or friend’s house 5.Condominium/Private rental cottage

6.Company or group facility 7.Campgrunds 8_Rented a private room

9.Camping car 10.Cther ( )
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Q21. The following is a map of Hokkaido. Please indicate in order, which area you stayed at, by placing the number of each

location in the table below. Place a v under any location that you actually stayed at overnight.

5 3 11. Kussharo/Kawayu Hot Springs ~ 31. Sahoro
1. Rishiri il 12 Lake Mashu 32. Tomamu
2 Wakkanai 13. Lake Akan 33. Sapporo
3' Exachi 14. Onneto 34. Jozankei/Nakayama Pass
S 15. Notsuke Pennsuia 35. Otaru
4. Monbetsu & a8 X
5 Lake S - ¥ . 16. Nemuro 36. Shakotan
i . y 17. Akkeshi 37. Niseko / Mt. Yotei
5 i . By s 18. Kushiro 38. Rusutsu / Lake Toya
o) & 4, - 18 Kofuku Staton/Opihiro Arport 30, Oshamanbe / Yakumo/Mori
5 3 1. e/ 20. Obihiro 40. Muroran
s r
8@ ¥ % L g 21. Tokachigawa Hot Springs 41. Noboribetsu Hot Springs
Q'@ g 22 Mt Taisetsu 42. Lake Shikotsu / New Chitose
;¢ 3 23. Sounkyo Airport / Outlet Mall Rera
> 24_ ShibetsuNayoro 43, Hidaka / Niikappu
2 3 a 25. Tomamae/Haboro 44. Cape Ermo
L > g ok 6. Abashiri 26. Rumoi 45. Mt. Komagatake/Lake Onuma
22 7. Kitami 27. Asahiyama Zoo/Asahikawa 48. Hakodate
8. Onneyu Hot Springs/ 28. Sunagawa Sweets Road 47. Kikonai
Kitano Daichi Aquarium /Highway Oasis Sunagawa  48. Esashi
2. Koshimizu Genseikasn 20_Biei 40. Okushini
10.Shiretoko 30. Furano 50. Yuni / Yubani
In order —
Stayed the night v
#  Please wnte the name of where you stayed in the table if it does not appear on the map.
Q22. How much did you spend on each item per person?
« Dining ( ) JPY + GoH/Ski ( ) JPY
« Accommodations ( ) JPY « Outdoor Activities ( ) JPY
+ Shopping/Souvenirs ( ) JPY « Transportation ( ) JPY
« Admissions/Use of Facilities ( ) JPY « Other expenditures ( ) JPY
4 Please tell us about your expectations and whether your expectations were met.
Q23. What were your expectations for this trip to Hokkaido?
Great High Medium | Not sure Low None
Iltems
For the entire trip and sightseeing 1 2 3 4 5 6
Meals at each tourist destination 1 2 3 4 5 6
Souvenirs 1 2 3 4 5 6
Accommodations 1 2 3 4 5 (5]
Tourist Attractions 1 2 3 - 5 6
Wi-Fi Accessibility 1 2 3 4 5 (5]
Muitilingual Informational Signs at Tourist Destinations 1 2 3 < 5 6
Local staff's linguistic abilities 1 2 3 4 5 6
Transportation system 1 2 3 4 5 6
Customer service 1 2 3 4 5 6
Scenery 1 2 3 4 5 6
p-3
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Q24. Please tell us how satisfied you were with each item in Q23.
ltems Did not Very Satisfied Fairly It was ok | Not very Not
use satisfied satisfied satisfied | satisfied

For the entire trip and sightseeing (0] 1 2 3 4 5 (5}
Meals at each tourist destination 0 1 2 3 4 5 6
Souvenirs 0 1 2 3 4 5 6
Accommodations (o) 1 2 3 4 5 6
Tourist Attractions 0 1 2 3 4 5 ]
Wi-Fi Accessibility 0 1 2 3 4 5 6
Multlingual Informational Signs at Tourist Destinations 0 1 2 3 4 5 6
Local staff's linguistic abilities 0 1 2 3 4 o 6
Transportation system 0 1 2 3 4 5 6
Customer service (0] 1 2 3 4 5 6
Scenery 0 1 2 3 4 5 6

€ Tell us the reasons for choosing your destination, and your impression of each place.

Q25. Were there other possible 1.No 2Tohoku 3.Tokyo 4.0saka 5Kyoto 6.Kanagawa(Yokohama) 7.Chiba
destinations besides Hokkaido? (Disney Resort) 8.Nagoyallse 9.Fukuoka 10.Yamanashi (MtFuji) 11.Hyogo(Kobe)
12.0kinawa 13.Somewhere other than Japan ( )

Q26. What was the reason for choosing this destination?

1.Natural Beauty 2 Attractive history and culture 3.Attractive resort 4. Lots to see

5.Good reputation 6.Good food 7.Great hot springs 8.Lots of experience programs 9.Shopping
10.Relaxation 11.There was a specific destination or event | was interested in (specify -

12.To visit family and friends 13.0ther ( ) Which was the main reason? (
Q27. Would you like to visit Hokkaido again?

1.Definitely 2.If there is an opportunity 3Maybe not 4. Never again

Q28. What would you like to do the next time you come to Hokkaido?

To be filled in by staff

4 Your impression of Hokkaido as a whole.
Q298. What do you think would be a good tourist attraction to have in Hokkaido?

To be filled in by staff

We thank you for taking out a good pertion of your precious time to help with this survey. Your opinions and comments
will be put to use to improve tourism in Hokkaido. We hope you continue to have a great trip. This survey was
commissioned by the Hokkaido Economy and Tourism Depariment and implemented by the Dogin Regional Research
Institute Co._, Ltd, for the purpose of promoting tourism in Hokkaido.

[Research Implementation Organization) [Research Commissioned by)
Dogin Regional Research Institute Co., Ltd. Hokkaido Prefecture Economy and Tourism
Hokkaido Tourism CS Research Personnel TEL - 011-233-3562 Department it
(Person in Charge - Kasuga, Fushimi, Yamamoto) TEL : 011—231—4111 l*l
p.4
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